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Easy-to-read Cancellation Policy 

If you need help understanding this 

document or require a translation into 

another language, please call us on 08 

9344 1318. 

 

If you can not come to your appointment, please let us know as soon as 

possible. 

You can let us know by calling 08 9344 1318.  

If no one answers the phone, please leave a 

message with your name and phone number. 

We can then invite someone else to come and 

take that spot. 

  

or send an email to admin@onecentralhealth.com.au



 

 

If you do not let us know that you are not 

coming to your appointment at least two days 

(or 48 hours) before the start of your 

appointment, you will have to pay for the 

appointment. 

 

The amount you need to pay is the same as 

your normal appointment. 

You can read this policy in full on our website:  

https://www.onecentralhealth.com.au  

https://www.onecentralhealth.com.au/
business days




